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PowerTerm® WebConnect
RemoteView

Adding Value to Windows® Terminal Server



Everything you need in an application access

WHAT'S THE CHALLENGE?

Organizations want fo make sure that the staff
— wherever they are, and whatever computing
device they use — have easy 24/7 access to all
the business applications they need.

ERICOM DELIVERS!

PowerTerm WebConnect RemoteView unleashes the
power of Windows Terminal Servers. It enables
enterprises to address user mobility, remote desktop
support, application access needs, and more-while
lowering TCO and increasing return on IT investments.
Surpassing competing SBC offerings, Ericom's solution
is easy to deploy, intuitive, and cost-effective.

KEEP THE ENTERPRISE IN SYNC
— IN REAL TIME!

Ensure that your users seamlessly access the most
current applications and updates without any of the
delays associated with remote deployments and local
desktop installations. Whenever applications are
published, icons to these applications automatically
populate and display on the user’s Desktop, Start
Menu, or Web interface.

¢ _ERICD

@ omt o

Tuals Published Applications Click ‘n Launch
B application Zone - R a Welcome 1) o5 Wb Connact
& Admarsteation Tool ¥ Application Portal Here the ussr
ind
B support Assistant Calculator Asfa00 S Word ke 8
A rrintview Connection Pu
E it of @ =
B secure Fre @ ] 3 ugh Ere
1 [} PowerTern WebConnect. Other Clients
B as/400 data file trandter & proviaing the means 1o accomelkehing
B Logout MSPowerPonk M5 Excel ‘WordPad addtional user tasks are svailable from
fhe Toals box, Just elick n launch e
@ SpOACAIoNS you Peed.
Irterras
Explores

Simplify application access via a Web interface

REDUCE THE COST OF
MANAGING DESKTOPS

With PowerTerm WebConnect RemoteView,
application management is moved from the
desktop to a centralized sever. Deploy, activate
and update applications via a centralized server—
eliminating the need for costly client-based
installations and technical support.

‘ ‘ Ericom’s PowerTerm

WebConnect could disrupt the
balance of power in the Server-
Based Computing arena. ’,

— Butler Group

PowerTerm WebConnect RemoteView provides
secure, local and remote access to Windows Terminal Servers
from Windows and Linux desktops, and thin clients. The
combination of robust application access and enhanced
Windows Terminal Server functionality optimizes [T resources,
reduces desktop management costs and enhances enterprise
productivity levels, with clear financial benefits.

= Lower TCO - Reduce IT complexity, optimize
productivity levels and reduce licensing costs

= Support Workforce Mobility — Enable on-
demand, secure access fo corporate applications,
data and services, from home or on the road

® Increase User Flexibility — Provide data and
application access from Windows and Linux
desktops, and thin clients

= Expedite Application Roll-Outs — Centralize
application publishing and administration and
save IT staff valuable time and travel costs

= Reduce Terminal Server Licensing Costs —
Run more applications on fewer servers, lowering
your overhead

= Access Applications via a Web Browser —
Provide single-click access to enterprise-wide
applications via a Web browser anytime, anywhere

= Increase Enterprise Security — Gain greater
control over application access

" Enhance Business Agility — Ensure business
continuity during server interruptions

CONNECT WITH CONFIDENCE!

Enterprise-level security includes support for SSL
Gateway, Single Sign-on, Kerberos, and integrates
with leading SSL VPNs. Encrypt connections from clients
to Terminal Servers, even across public networks.



solution for a secure and agile enterprise

SUPPORT AND SATISFY USERS, MAINTAIN BUSINESS CONTINUITY
ANYTIME, ANYWHERE — EVEN WHEN DISASTER STRIKES
PowerTerm WebConnect RemoteView’s built-in remote A three-day transportation strike and the staff can't
desktop support tool enables IT staff to take remote get to work2 Nothing is more important than being
control of the user’s desktop for immediate able to maintain business as usual. Empower your
troubleshooting. The tool also enables instant messaging staff, regardless of their location, to continue working
between the user and administrator, improving the as if they were in the office. PowerTerm WebConnect
user's experience and IT efficiencies. RemoteView eliminates the need to install applications

on remote PCs. Instead, it allows users to access

applications running on a centralized server.

MAXIMIZE ENTERPRISE WORKFLOW o
As an essential disaster recovery component, PowerTerm

PowerTerm WebConnect RemoteView features highly WebConnect RemoteView ensures business confinuity
scalable load balancing for Terminal Servers and by providing high availability to primary and backup
applications. For each user session, PowerTerm application servers for uninterrupted application access.
WebConnect RemoteView allocates connections to So no matter what — power outages or natural disasters
the optimal server, preventing server downtime and — your users remain productive.

improving workflow.

PowerTerm WebConnect RemoteView
Q " Ericom’s secure and affordable enterprise-wide SBC solution
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PROTECT INFORMATION PRIVACY

Lost or stolen laptops? Storing business-critical data
and applications on secure servers, behind the firewall,
eliminates such risks. Make PowerTerm WebConnect
RemoteView an integral part of your security policy and
business continuity solution to ensure the privacy of
sensitive corporate and customer data — at all levels
of the organization.

Simplify On-demand Application

Access & Reduce IT Complexities

Secure, anytime, anywhere access o enferprise-wide
data and applications from home, the customer’s site,
or on the road. Ericom’s SBC solution eliminates the
need to install applications on local and remote PCs,
REGULATORY COMPLIANCE reducing IT complexities and enhancing IT efficiencies.

PowerTerm WebConnect RemoteView enables enterprises I
to comply with major global industry standards (e.g.,

SOX, JSOX and HIPAA).
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THE VALUE OF POWERTERM WEBCONNECT REMOTEVIEW

Backed by Ericom's global presence, technological expertise and excellence in support and professional services,
PowerTerm WebConnect RemoteView's set of comprehensive Remote Desktop Protocol (RDP) enhancements
delivers compelling advantages to the organization.

Making it Easy for the User. All the Applications You Need...None of Those You Don't

PowerTerm WebConnect RemoteView simplifies deployments and reduces license costs by publishing and
delivering only those applications that the user requires. With Ericom’s patent-pending True Seamless Windows,
remote applications look and behave identically to local applications, thereby improving user productivity.

Additional features include: enhanced Linux support; integration with JSR-168 portals, including IBM Workplace
and WebSphere, and others.

Enhanced RDP Solution for Thin Clients

PowerTerm WebConnect RemoteView enables users to access their applications from thin clients, translating
into significant savings for the organization. In addition to having a significantly longer life span than the
average PC, all on-going maintenance and administration is performed at the server level, and there’s no need
to service or upgrade individual user devices. With its enhanced features, small footprint and industry standard
security, PowerTerm WebConnect RemoteView is the product of choice for thin client application access.

Meeting Up with Real World IT Environments

SERVER PLATFORMS Microsoft® Windows® 2000/2003/2003 x64; Linux for x86; and Linux for POWER
CLIENT PLATFORMS Windows® 98; Windows ME; Windows NT; Windows 2000; Windows XP; Windows 2003; Windows CE; Linux

MICROSOFT® WINDOWS 2000; 2003; 2003 x64
TERMINAL SERVER

SECURITY SSL; SFTP; integrates with SSL VPN appliances

For more details about Ericom PowerTerm WebConnect RemoteView, visit: www.ericom.com/wcrdp.asp

ERICOM — ACCESS DONE RIGHT

Ericom® Software is a leading provider of Enterprise-Wide Application Access Solutions. Since 1993, Ericom has been helping
users access enterprise mission-critical applications. More than a decade later, Ericom continues to focus on its core business, while
enabling access to applications running on a broad range of Microsoft® Windows® Terminal Servers, legacy and other systems; and
helping organizations realize the benefits of their IT investments. With over 6 million installations in 45 countries, Ericom has offices
in the United States and EMEA, and a worldwide network of distributors, strategic and OEM partners.
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